
Two months ago I moved to
Chesapeake, Virginia to work with
John Cranham, DDS. I had worked
for Ross W. Nash, DDS, in
Charlotte, North Carolina for
almost 11 years. We were family.
When you are a dental assistant,
you see your co-workers some-
times more than you see your fami-
lies. Sitting knee-to-knee 4 days a
week for 8 to 12 hours a day, you
can’t help but become partners. I
learned so much from Dr. Nash
about cosmetic and esthetic treat-
ments, dental products, and how
to really care for patients. It was
scary being single and moving to a
new state, much less working for a
different dentist. When you’ve
assisted someone for almost 11
years, it was like being in someone
else’s kitchen. I didn’t know where
anything was, what materials Dr.
Cranham  used, or how assisting
him would be. I have been here for
2 months and have learned so
much in such a short time. I went
from doing strictly cosmetic cases
to root canals, CAD/CAM, compos-
ites, partials, and yes, dentures. I
haven’t taken a denture impression
in 12 years. You know what is
great; it is that we are also doing
many cosmetic, implant, and full-
mouth reconstructions as well. My
appreciation for everyday dentistry

makes me a real assistant. Don’t
get me wrong, I love cosmetic
cases and we do a lot of those, but
it is great to have a variety. The
most important thing that I learned
from this life-changing event is that
nothing is more important than
family. I used to put my family last,
work first. Dr. Cranham is teaching
me that you must have balance in
your life. Balance creates the syn-
ergy that will allow you to excel in
all aspects of your life. It allows
you to become efficient and
focused while at work, so after
hours, you can also focus on the
family that you love. Balance is
something that is hard to manage
in our dental world. I don’t just

want to be remembered as a hard
worker, I want to be remembered
as a great mom. We can be both.
Just do it before it’s too late. Time
doesn’t ever go backward, it only
goes forward. As you dream about
becoming the best you can be,
visualize all aspects of your life.

Thank you, 

Shannon L. Pace, DA II
Editor-in-Chief
Contemporary Dental Assisting
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